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Managed Services Delivered
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Operation Support Center Services 

 Servi
Integrated solutions require sophisticated support. That’s why the Expedient Operations Support 
Center (OSC) coordinates the management and monitoring of customer services 24 hours a day.

Function Features Bene
 ts
Service Management • Have personnel dedicated to support

• Include cross functional skill set

• Maintain vendor relationship management

• Create and update requests online, on-site or by 
phone

• Have a single point of contact

• Leverage a team of subject matter experts

• Troubleshoot end-to-end solutions

• Maintain visibility and control

Access Management • Maintain escalation lists

• Verify requests from authorized contacts

• Manage third-party vendor access 

• Limit access to only authorized contacts

• Save travel time

• Record access

Remote Assistance • Complete device power cycling

• Perform cable port changes

• Perform backup media rotation

• Verify device status via console connection

• Reduce the need to travel

• Schedule routine activites

• Maximize uptime with available on site resources

• Ensure availability on-demand 

Service Reviews • Perform regularly scheduled reviews

• View alert and request history

• Discuss trends and concerns

• Receive performance reports

• Identify chronic problems

• Build and maintain personal relationships
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Available Services
• Virtual Colocation / Cloud

• Managed Virtual Instances

• Managed Backup 

• Colocation 

• Managed System Services 

• Managed Network Services

• Monitoring

• Load Balancing

• Firewall

• Managed Exchange Email 

Data Center Locations
• Baltimore

• Boston

• Cleveland ( x2 )

• Columbus

• Indianapolis

• Pittsburgh  ( x2 )

About Expedient
Expedient is part of a network 
of nationwide data centers 
that o� er a wide range of 
managed services and network 
connectivity. The facilities are all 
interconnected with a private 
10Gbps network featuring SAS 
70 Type II Certi� cation and 
PCI-DSS compliancy. Expedient 
leverages these capabilities 
to deliver premier colocation, 
network and managed services 
to enterprise, commercial, 
educational and governmental 
entities.

• Upload and share � les with 
Expedient

• Update authorized users and edit 
preferences

• View business services

Functions
• Create, update and track service 

requests

• View archived noti� cations

• Access tools for self-service 
(bandwidth utilization and DNS 
updates)

 
• Online     
         https://support.expedient.com

• Phone                                         
1-888-227-9400

  

White Glove Customer Support:
The Expedient Operations Support Center (OSC) is composed of multiple 
connected teams within each of our data centers who are committed to 
ensuring the availability of your data. Our expertise is available 24 hours a 
day, 7 days a week.  The OSC is dedicated to providing the highest quality 
support in the industry and it’s our promise to:

• Proactively identify service issues

• React with prompt, respectful and skilled attention

• Set reasonable expectations that can be counted on

• Present the facts transparently to promote collaborative solutions

• Listen to customer feedback and take action for continuous improvement

Expedient: Where Knowledge and Accountability Come Together

• On-site                                                
at each of our data centers

Support is provided 24 hours a day


